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General Instructions : [

1 Candidate must write his/her Roll Number on the first page of the Question Paper. %

2 Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions
are in sequential order.

3 Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4 Write your Question Paper Code No. 55/ASS/3, Set—|A| on the Answer-Book.

5 (a)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any
one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu. Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.

(b)  If you choose to write the answer in the language other than Hindi and English, the responsibility for

any errors/mistakes in understanding the question will be yours only.
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Time : 3 Hours] [Maximum Marks : 100
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Note : (i) Attempt all questions.

(ii)
(iii)

(i1)
(iii)

Marks allotted are indicated against each question.

Each question from question Nos. 1 to 10 has four alternatives (A), (B), (C)
and (D), out of which one is most appropriate. Choose the correct answer
among the four alternatives and write it in your Answer-Book against the
number of the question. No extra time is allotted for attempting multiple-
choice questions.
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1 Which principle of management states that there should not be frequent 1
termination of employees ?

(A) Remuneration (B) Order

(C) Equity (D) Stability of tenure
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2 Which of the following foreman determines the process of production ? 1

(A) Route Clerk (B) Gang Boss
(C) Speed Boss (D) Instruction Card Clerk
1 & @ #F-w W Sered uied & Fol dar ® 7
(A) wEma fafis (B) e -
(C) TR D) PRy o fafre S
3 These are the end results, towards which all the activities are directed. 1
(A) Policy (B) Objectives
(C) Budget (D) Programme
q wit=m oo Big €, R feem § @il wfafafrei Fefim @t € 0
(A) ifer (B) w&¥d
(C) o= (D) HEH
4 A foreman reporting breakdown of machinery to the factory manager results into 1
which type of communication ?
(A) Horizontal (B) Upward
(C) Downward (D) Diagonal
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(A) |Haw (B) HUT @I
(C) 1 & AR
5 Debentures that are redeemable on a specific date are called : 1
(A) Secured debentures (B) Convertible debentures
(C) Redeemable debentures (D)  Registered debentures
W@ woow e oiuw uw faow fafa & @ %, weed ¥
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(C) ofer Horasl (D) dSiiga o9
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6 A commercial paper is issued for a period of : 1

(A) not exceeding 364 days (B) 15 days to one year
(C) 91 days to one year (D) one year to three years
U Ay 9 &1 Priew e ¥ & fee oty & fio gar ' 7
(A) 364 T & ot & B) 15’7 & s a9
() 91 i1 & U aw (D) wh q¥ ¥ qF a9
7 Information regarding quarterly financial results of a company in television news 1
will be called :
(A) Advertising (B) Publicity
(C) Salesmanship (D) Sales Promotion
fafaee sl & w ¥ dve fade oo @ geer wEen
(A) fasmos (B) W&
(C) Tersraesent (D) fawa wadw =
8 '"Travel today pay fare later’ is which of the following type of tool of sales promotion ? 1
(A) Money Refund Offer (B) Discount Coupon
(C) Bonus Offer (D) Deferred Payment Offer
e HU o, R grae e F P § ¥ fasa wedw & se-w wee ¥ 7
(A) T AU g (B) ¥ & FH
(C) ¥FE w&a (D) SRAfTE I g
9 A form to be filled up by the importer at the time of receiving the goods is called : 1
(A) Bill of Entry (B) Foreign Invoice
(C) Dock Challan (D) Shipping Bill
tar @ we W omaee AW W & fWu wwar ®, &een © o
(A) wagr faw (B) frsdh dv
(C) & =@ (D) wemn faw %
10  As per the provisions of Consumer Protection Act, 1986 the district forum consists of : 1
(A) Three members (B) Four members
(C) Five members (D) Two members
SUHERT AT 1986 % WEHEl & AFER e <Ewed ¥ g § o
(A) 9 weE (B) IR ®=W
(C) da §sd (D) & "EH™
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How is management a 'Process' ? Explain. 3

&Y UH WAl &9 & 7 GHAET |

What is meant by delegation ? 3
AT w R e E 7

State the importance of business finance. 3

=Eaiys foa & T8 & Ied S |

How does demand of a product affect pricing decision ? Explain. 3

Th TR B AN gea Fruitor ® e uywifad s ¥ 7 sweEsy |

Briefly describe the merits of 'Franchise'. 3

Fearge & @l B gE89 ¥ el e | B

Briefly explain 'Unity of Command' and 'Unity of Direction' as general principles 4
of management.

vy % g el % w0 A emRet @ umar gun Ty @ umar @ "e
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'Staffing as a function of management is very important as it is through this process 4
that we get right persons for the organisation and ensure that they stick to the organisation.’
In the light of the statement briefly describe the importance of staffing function of
management.
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Distinguish between 'Shares' and 'Debentures' on the basis of (a) Status, (b) Security, 4
(¢) Nature of return on investment and (d) Risk.
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'"While travelling by bus or train we notice a number of advertisements on the walls, 4
billboards, outside and inside the trains or buses. Name and explain this method of
advertising.

qH FUA ¥ Y GHY B GG B9 AT U9 fywErEl uy, 9 a1 39 F oA=L
ST AR 3G YHC & fasmew d@a | fasmum @ 39 fafy @ am sawu o
wﬁml%@

State the merits of consumer cooperative stores. 4

TUHT B HUSH & oHl B Iew@ HIAT |

'Objectives are the end results, towards which all managerial efforts and organisational ~ §
activities are directed'. In the light of the statement describe the objectives of management.

‘Teya HAfam iy 2 ¥, T wa s % T i yevea vae vl et
forardl dunfera /) ¥ 1 39 ®uH % ded ¥ wey & IR9dl & 989 ¥ 9uiF St |

'"Training helps employees to improve their knowledge and skill and make them 5
perform their tasks more efficiently.' How does training benefits the organisation ?
State with the help of any five points.

‘gfyreor HdEiEl & 376 T a9 BeE ¥ ghe HT F a9 IR AU B A
FIAA ¥ B W GEES wAT & [ Widew €@ew & fou W oanwens o7
gl ura fogal @ dear 9 Swi@ #iteg %%

When there were no commercial banks in India, people used to deposit their savings -
with business concerns of good repute and even today it is a very popular and convenient
method of raising short term and medium term finance.' Identify the method of raising
finance. State its any four merits.

wiq W ¥ givias §F T8 9, @ oo §9q & yiited e WA d
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'Salesmanship is a tough and challenging job which requires a mixture of physical 5
and mental qualities'. Explain briefly any such five qualities of a salesman.

Ferpame us oda wfew 9 gAKI! & | Res o o g amfee on
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"The most common way of classifying retailing business is whether they have a fixed
place of business or not'. Name the different categories of business on this basis and
state their meaning.

BT AR Bl Fpa BT B TIEER THT & 6 I9% I8 = & Hiyad
W ¥ gar T8 | 39 a1 faftsm uer % = & am i qur s

m&wlﬁ

Tt is the essence of management and not a separate function of management'.
Identify the concept and state its any six points of importance.

UE YEY w1 QI & TUT UEY B TH AT HE A8 & [ IH SEYURON & gEaH
FTT qo1 3EF ded F fEEl ®: fagel &1 Iwa #Aifw |
OR / 35

'As the proper functioning of every organ of a human body is important for a healthy
body, the work of every department is important for the organisation as a whole.
Managers should, therefore, see that everybody in the organisation understands its
objectives and work in cooperation with others to achieve these objectives'. Identify the
concept of management described in these above lines and briefly explain its any four
characteristics.

TH W AME IR F WU o R % UdE o @ Ifad ' A B &
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Explain the relationship between planning and controlling.

e qur = § ey @ 9T |
OR / 3rqan

Distinguish between delegation and decentralisation.

=T gur fad=mor § st dif | Eﬁ
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Briefly explain the merits and limitations of 'Retention of Profits' as a source of 6
long term finance.

AHwTAE fog & 99 & B9 § @9 & 999’ & @ a1 qeneti & 9849 § gusns |

OR / s19an

What is meant by stock exchange ? State its characteristics.

9T T w/ R e ¥ ?sﬁaﬁﬁxs}waﬁwaﬁaaﬁﬁml%

Name and briefly explain the concept of marketing according to which products 6
and services are planned according to the needs of the customers rather than according
to the availability of materials and machinery.

fagom &1 38 srEgren & AW AT 9w gaeEe ee agar geel ok A9t
B TUGSIAT b BILUT eI, gieep IUNGAS Bl AEIIHATS B AH H TE@HT T
T qareli & IAEH @ AT g4 Sl &

OR / 3191

Manufacturer should pay attention to certain factors while making choice about the
channel of distribution. Briefly explain such factors.

foaor wrem @ 99 HE 4 qF SARS B FB HRHI B AW F @A AR |
UH Rl B G869 § §HAREY | o

Explain briefly the services provided by wholesalers to : 6
(a) Manufacturers and (b) Retailers.

g faehar 210 (@) SRS a1 (@) HeHh fasharstl & We™ & S arer qarsi
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Briefly explain the composition, jurisdiction and appeal of the National Commission as
provided in the Consumer Protection Act, 1986.

SUHET dXE9 Atufad, 1986 % WEEl & A UK SR H |6,
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