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General Instructions :

1
2

Candidate must write his/her Roll Number on the first page of the Question Paper.

Please check the Question Paper to verify that the total pages and the total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.

For the objective type of questions, you have to choose any one of the four alternatives given in
the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book given
to you.

All the questions including objective type questions are to be answered within the allotted time and
no separate time limit is fixed for answering objective type questions.

Making any identification mark in the Answer-Book or writing Roll Number anywhere other than
the specified places will lead to disqualification of the candidate.

Write your Question Paper code No. 54/AS/4- A | on the Answer-Book.

(a) The Question Paper is in English/Hindi medium only. However, if you wish, you can answer
in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya,
Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided
in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be vours only.
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Note : (1) All questions are compulsory.
(2) Marks allotted for each question are indicated against it.
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Which of the following principles is followed in a co-operative society ?

(A) One share one vote (B) One man one vote

(C) Multiple votes (D) No vote

e wifa ¥ frafafes & & fee faamm &1 wew fear san @7
(A) TH Sy UH HA (B) UH =i UH HA

(C) wga&s W (D) ®ig Ad TE

Which of the following is not an advantage of rail transport ?
(A) 1t is faster than road transport.

(B) It is suitable for heavy goods over long distance.

(C) 1t is flexible mode of transport.

(D) 1t is a convenient mode of transport for long distance.
1 & @ @F-a1 W@ uiEeT & @ T g 7

(A) 9% Weh UNE@ed & gad H A 2

(B) 4% @dl g d% WY M o WM g SUgEd ol
(C) T& ufii@es &1 WAl e+ 2|

(D) & @& g @ g g glauses awma )
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3 Ships which belong to a regular shipping company and ply over a fixed route 1
on a prescribed time table, are called :

(A) Tramps (B) Charter Party

(C) Liners (D) Cargo

Tq e e e s Pt e de @ g oo st Aived aet ue
Huifia sma-—afol % ogar amd ¥, @san &

(A) 2= (B) =EY R
(C) @R (D) WEaTES
4 Ashok got his godown insured for ¥ 2 lakhs. Goods of the value of 1

X 1,60,000 was destroyed due to fire. Ashok put up a claim of T 2 lakhs to the
insurance company, but company accepted the claim for ¥ 1,60,000. Insurance
company took this decision under which principle of insurance ?

(A) Utmost Good faith (B) [Insurable Interest

(C) Indemnity (D) Contribution

&Y% A HUT M & T 2 TG BT S91 HAAT| ST T T F BT T 1,60,000
H1 AW T E AT Sgih A 91 U 9 T 2 ARG BT S T a9 e
7 X 1,60,000 &1 3rar wWiga fparl S % few femra & egErR 4 dwr Y
g frofg faar ?

(A) o7 asfavam (B) dmm arg fm
(€) afryfd (D) drmEE
5 A person wants to buy goods in bulk, the best mode of purchase for 1
him will be :
(A) Purchase by inspection (B) Purchase by sample
(C) Purchase by description (D) Purchase from nearest shop
T Al S HET § W @OeAT aedl ¥, 96 WU B9 B garay TRy o
(A) e zZra %4 (B) - wq@ Z &Y
(C) faatwr zro =9 (D) Tiweaq 3@ ¥ %9
6 The shops which are owned by the same owner and located in different 1
parts of the city or country, are known as :
(A) Departmental Store (B) Super Bazaar
(C) Multiple Shops (D) Mail Order Business

TR Fgar 291 & fafr= weit ¥ o 0@ gaE e @l e & A,
=1 % & fpw w0 ¥ W W ¥ 7

(A) fawwie s B) TR TR

(€) wgHE® oM (D) =% FA =R
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7 ‘Clearance Sale - Discount upto 80%’ is a/an
(A) Sale on Approval (B) Auction Sale
(C) Wash Sale (D) Sale through tender
Tl Rt ¥ 80% dm @ we ¥
(A) ergeies WX ey (B) sl g fawa
(C) Tl fama (D) Tifa=r & #mgw ¥ fama
8 Consumers are unable to make use of their rights due to lack of -
(A) Awareness (B) Funds
(C) Education (D) Coverage
= 4 & fous ovma & Sy o sRmT @1 E Sugm Y F owamet
Ba ¥ 7
(A) SIFTE®HT B) f=
(C) firem (D) wats
9 Samiksha purchased a car for ¥ 10 lakhs and found its engine defective.
Despite many complaints to the dealer the defect was not rectified. Suggest
her the appropriate authority to file her complaint under the Consumer Protection
Act, 1986.
(A) District Forum (B) State Commission
(C) National Commission (D) Supreme Court
@ 9 % 10 W@ ¥ UH BR GON T4 IGHI o QWY urEn) S B s
IR fbEd 0 T W 3@ W @& Pawe @ fea ) w® sl e st
B o SN HE sfatEE, 1986 % sieeta sfua wiiteRer &1 game S
(A) T ww (B) =g SmEmm
(C) UEE I (D) ToaaH AEEd
10 Wage employment means :
(A) Doing a business.
(B) Engaging in some economic activity on his own.
(C) Managing an economic activity on his own.
(D) Serving another person for wages or salary.
qHd B oo ¥
(A) =EEE IeHI
(B) w@d fodr ot fear o wfoa &m
(C) w@d = st far &1 g &
(D) wogd o1 999 & wa ¥ 6l org wfm & ¥a wem HEm)
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State any three impacts of “Air Pollution’.

Y- % fEel AW uwEl &1 Iww@ @i |

Explain briefly the term ‘Profession’ and give its any two examples.

Y9I T B GAY H ATAT DT TUT IGH hls A SAMELT AT

'Warehouses perform many functions.' Explain briefly any three such functions.

‘MRl b B3 BE & UE fERl AW @@ & weu ¥ ensEu)

State any three advantages of Departmental Store.

iy woe & e 9 @ &1 Sea &)

List the various consumer courts and mention their pecuniary jurisdiction.

4= IusieaT sl B gar AT qur I i ARER-&F B Ie@ BT |

Describe briefly any four characteristics of sole proprietorship business.

UHd @ida =auEd B el 9 fadwaet &1 g8 ® guie aifia)

State any four secondary functions of a commercial bank.

aivias 9% % feel 9 fadas ™ &1 I i)

Explain briefly the following types of warehouses :
(i) Bonded warehouses

(i) Public warehouses

e yBR & WererEl & §4Y § §wHRy
(i) dwus HSE

(i) wEsS SIE
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19  Describe briefly ‘Tele-shopping’ and ‘Internet-shopping’ as types of ‘Non-store 4
retailing’.

‘FHESRUIE Gl famd TBld & UH & ' H TS9N 99T ‘ST
B g o o @ifea)

20  Explain briefly any four functions of a wholesaler. 4

us i fabdr & 6 av sEl & dd N guzEu)

21  Describe briefly any five advantages of Multinational companies. 5

agud wEbE % R i @ B A ¥ avi iR

22 What is meant by Partnership ? Explain briefly any three advantages of 5
partnership form of business organization.

URETy ¥ F1 AfuE ¥ 7 Aadiie 98T % U% USN F ©7 ¥ gEErd b
2 99 @l & 849y ¥ guwEu)

23  Differentiate between Fire Insurance and Life Insurance on any five basis. 5

Aft drm dan SEa 9 ¥ Rl Wi el 9t sde iR

24  Describe briefly the role of Non-Governmental Organizations in protecting 5
the interest of consumers.

YIS % W@ H R W@ weAl @ Yiuar &1 9vie "ew ¥ &g

25 Explain briefly any five essential qualities that an individual should possess 5
for success in self employment.

WU § qheal &g f6dl @ A smasas 60 wiw i & ddu & gazE)

26 Explain briefly any three 'Social objectives' and any three 'Global objectives' 6
of business.

FaEE & B AR ‘gfthe IEvEl qur e 9= Afes seedl @ d@aw F
AT |
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27 What is meant by ‘Business Process Outsourcing’ ? State its any four 6

dvantages.

‘FaqE UiEal SRS er ¥ b AU ¥ 7 3u% el AN @l &1 Swd
HIfTT |

28 The manager of Vikas Enterprises dealing in consumer goods, is facing the 6

problem of poor sales. Explain briefly to him any six tools of sales promotion
that he should use to improve his sales.

T dewmEiTE, S SuHeaT aRgel &1 HAEE B §, & USHH & WHd §gd
&9 wen A T & g ¥) 9 fadt e g faww dadw &t el 8 awerel
5% 98 IwEm ®T ghal &, & gAY F |auARUl

29 Describe briefly the following rights of consumers : 6

(i) Right to safety

(i) Right to be informed

(1i1) Right to choose

Suigdet & frafafaa o & @@y § avie sifeg
(i) gr&ar &1 s

(i) Fa 9N B AEBR

(iii) =@ &1 S

30 State any six functions of an entrepreneur. 6

up Sl % fhEl B: BE] BT Ie@ BT
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