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General Instructions:
i 1 Candidate must write his/her Roll Number on the first page of the Question Paper.

25

Please check the Question Paper to verify that the total pages and total number of questions contained in
the Question Paper are the same as those printed on the top of the first page. Also check to see that the
questions are in sequential order.
Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the
specified places will lead to disqualification of the candidate.
Write your Question Paper Code No. 54/ ASS /4-A on the Answer-Book.
(@)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any
one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.
(b)  If you choose to write the answer in the language other than Hindi and English, the responsibility
for any errors/ mistakes in understanding the question will be yours only.
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BUSINESS STUDIES

AR 37T
(319)

Time : 3 Hours | [ Maximum Marks : 100
|G : 3 92 ] [ gurfe : 100

Note : (i) Attempt all questions.
(ii) Marks allotted are indicated against each question.

(iii) Each question from Question Nos. 1 to 10 has four alternatives -
(A), (B), (C) and (D), out of which one is most appropriate. Choose the
correct answer among the four alternatives and write it in your
answer-book against the number of the question. No extra time is allotted
for attempting multiple-choice questions.
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1.  Which of the following general principles of management states that management
should try to give fair wages to the employees ?

(A) Remuneration (B) Discipline (C) Equity (D) Order
1 8 & yay 1 FH-51 T e 7 SeeiE A ¢ o WeR I e o 3 o
29 1 YIS A =R ?

(A) gt (B)  STIRIEA (C) |Ha (D) 3w

2. Who among the following determines the process of production ?

(A) Shop disciplinarian (B) Time and cost clerk
(C) Route clerk (D) Instruction card clerk
71 9 | % SeareA whken w1 freio wwa &2

(A) STIRTEHA (B) ¥HE W& @ fafusw
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3.  ‘Ascertaining reasons for deviations’ is a step in the process of which of the following 1
functions of management ?

(A) Staffing (B) Organising
(C) Directing (D) Controlling
fereer 3 FRU 1 eI HC’ Fa ¥ FH w1 W T W g2
() Fafw (B) W
(©) freem (D) fem
4. A statement of expected results in numerical terms is called : 3
(A) Strategy (B) Procedure
(C) Budget (D) Programme
Hen w9 H gt aftonsi =1 foawo Feem ¢
(A) ToFIfd (B) wmfafy
(€ ¥ (D) W™
5.  Which of the following is not a type of intercorporate deposit ? 1
(A) Three Months Deposit (B) Call Deposit
(C) Six Months Deposit (D) Instalment Credit
foret B | o7 T ST B YR -6 €2
(A) e S (B) AT
(C) B: TRl S (D) foea s
6. Decision regarding distribution of a part of the profit among the shareholders is : 1
(A) Dividend Decision (B) Financing Decision
(C) Investment Decision (D) All the above
TN ¥ WeH W T SHOTH | Al 1 7T 2
(A) wmie o B) foxirg fom
() e frof (D) SuiER T
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7. The components of marketing that are combined to achieve the marketing goal are 1

known as :

(A) Product mix (B) Marketing mix

(C) Price mix (D) Promotion mix

formom & = s o faavm & wedi 1 wifta 3 fore fafae v o &, sreem £
(A) 3 fag (B) fauvm fag

(C) #He= fag (D) vew fag

8. A ‘free comb with a bottle of hair oil’ is which of the following tools of sales 1
promotion ?

(A) Distribution of free samples (B) Free offer

(C) Bonus offer (D) Price off

"% T T UF A F WY TE b g e A 9§ o g s ade £ 2
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(C) ¥y (D) Hea ® wdt

9. In which of the following forms of fixed shop retailing the decorations, display, 1
signboards etc. are built alike ?

(A) Consumer Cooperative Stores  (B) Multiple Shops

(C) Super Market (D) Departmental Stores

T T FEod TR & 9 YRl § @ frad we-uen, yee, TerE Tt u a3
A W E 2

(A) S FEFRI SR (B) wEHEE THEH

(C) YR AWK (D) fawria wver

10. Under the prox;isions of Consumer Protection Act, 1986 the ‘District Forum’ is headed 1
by the person of the rank of a judge of :

(A) District Court (B) High Court

(C) Supreme Court (D) Any one of the above

SudieRT weE Afufem, 1986 F WEUE ¥ STTER fen BRE' # wHHE 5 st fh
= % AR ¥ W F B R g ?

(A) fsren = (B) ¥= =™

(C) I=aH =y (D) 9= § ¥ FE ot
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11. How is management ‘goal directed’ ? Explain briefly. 3
vEY F9 Sevaql’ §7 He H wwen

12, What is meant by formal organisation ? 3
ST Hed w w HY ¥ 7

13. Briefly describe the importance of business finance. 3
eI a9 % T %1 €a ¥ qui St |

14. State any three objectives of marketing. 3
faqum & foredl i Sevdl o1 Seer@ FIfog |

15. State any three features of internal trade. 3

s =R 1 Rl dm fadmaned =1 seorm Fifea |

16. Is management a ‘Science’ ? Explain briefly. 4

1 oy U ‘fagm’ §7 a9 H 9uEmsu)

17. Briefly explain ‘Placement’ and ‘Induction” as steps in the staffing process. 4

‘g W Frgf’ @ ‘i o= 1 fagfae % Sl % w9 § HEY H geeEy|

18. Describe briefly ‘Treasury Bill' and*“Trade Bill’ as instruments of money market. +
‘It fae’ aen =i faws’ =1 gE1 99R ¥ Yol & €9 § 49 § 9 Hifeg |

19. ‘The manufacturers have to be careful while finalising the channel of distributionto be 4
used.” Briefly explain the factors that the manufacturers should pay attention to while
making their choice.

‘el % forn @e savae ® i 9% famo & mem % =em et foig agd 9 /9w
A1 = FRH F Ha9 § gezmEy 5= fafaed #1997 % fole 9 @ wm | e e
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20. State the points of importance of consumer protection from consumer’s point of view. B

SRS % FREI | ITHERT TE F Few F fagel #1 9i § guem )

21. ‘Principles of management establish cause and effect relationship and serve as a guide 5
to thought and action.” In the light of the statement describe the points of importance
of principles of management.

'vaY & fagr FRU wE oo & T @ e e € 9o 9 ve R ¥ o v
WEH F B 3 FYA & v § yau F fagri F wew & fage @ avi it

22. ‘Planning is of great importance to management. But their it suffers from certain 5
limitations also.” Explain any five such limitations of planning.
‘Frarse wEy % fag st TRl B Af Soe o9 9m off €1 UE R ot et
! FEEAET |

23. ‘In order to assess the fixed capital requirement for any business enterprise, one must 5
be fully conversant with the factors that influence such requirement.” What are these
factors ? Explain them briefly.

Tt sarerfaes SushT Y T IS T ATEYIFA F A F o € 39 YISl H
FIferd A BTl e 1 0 SRR B SIe | A e 0 ¥ 2 T HA H gHeEy

24. ’Advertising is a paid form of non-personal presentation and promotion of ideas, goods 5
and services by an identified sponsor.” By analysing this statement briefly describe any
five characteristics of advertising.

fogmaa faam, awgell s Sened &1 STafwE FEHE Ud vedd € fowe fero fedt
WS % R A fohan STt ® 1 39 o o1 favorar = famm &1 fonedl o fedroansti &1
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25. ’lItisalarge - scale retail shop where a large variety of goods are sold in a single building.’ 5
Identify the type of large scale retail shop and briefly explain any four of its merits.

‘e oS TN H A THM Ot § R UF & 9o 9 e H 3E YER F awgIH | @l
fasnt %1 STt €1’ 39 9 YA F1 Fewl gH F UHR HI GedH RIS 991 T9F fEE =R
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26.

27,

28.

29.
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What is meant by ‘work study’ ? Briefly describe any three types of work studies.
OR
Briefly describe the different levels of management.

‘Fd aemE 1 En wY ¥7 R 99 YR ¥ wE g gHl &  9a9 § gue St |
3rrar
way & fafis @i %1 999 § 9o Fifeg |

Distinguish between ‘delegation” and ‘decentralisation’.
OR
With the help of a diagram describe briefly the steps in the process of control.

“afaeor’ qun e’ | e e
rgraT
= T =1 geraa ¥ fa=r uishan 3 =1on 1 989 § Ui Hifeg |

Briefly explain any four functions of a stock exchange.
OR
State the features of ‘Mutual Funds’.

=i e & =l IR S 1 94y § "He |
arerar
‘ey=garE W' wi faNmmeT w1 SeerE wif

Briefly explain the following functions of marketing :
(a) Pricing the Product;
(b) Branding; and
(c) Standardisation and Grading
OR
Briefly explain any four objectives of ‘Sales Promotion’.

oo & =1 w1l 1 HEY ¥ R
(a) e 1 e fe;
(b)  wfEm; qe
(c) TS AR Fofito
r9ET
‘o wadA' % fel 9w Sevdl w1 SEY H e |



30. Describe briefly the following rights of consumers as provided in the Consumer 6
Protection Act, 1986 :

(a) Right to Consumer Education and
(b) Right to Safety
OR

List the steps in the export procedure.

SR FeE sAfufEm, 1986 F wan SysiEast % fre sifrn @ wa & vl Fife
(a) S fonen = Afermpm qen

(b) & 1 AR

rata wfsran & =i 1 g gifery |

-000-

54/ ASS/4-319-A] 8 LT T



