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General Instructions :
1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and the total number of questions
contained in the Question Paper are the same as those printed on the top of the first page.
Also check to see that the questions are in sequential order.

3.  For the objective type of questions, you have to choose any one of the four alternatives given
in the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book
given to you.

4.  All the questions including objective type questions are to be answered within the allotted
time and no separate time limit is fixed for answering objective type questions.
5. Making any identification mark in the Answer-Book or writing Roll Number anywhere other
than the specified places will lead to disqualification of the candidate.
6. Write your Question Paper code No. 55/ AS/3-A on the Answer-Book.
7. (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can
answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in the box provided
in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours only.
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Time : 3 Hours | [ Maximum Marks : 100
q9y : 3 90 ] [ quis : 100
Note : (i)  All questions are compulsory. ty7e :

(i) Marks allotted for each question are indicated against it. .
fEer: () it v sfEE €

(i) Weleh W % 3 IEH WA A M K
1.  The form of business organisation which starts with the inheritance of an ancestral 1

business property is :
(A) Sole Proprietorship (B) Joint Hindu Family Business
(C) Partnership (D) Limited Liability Partnership

S TEA % YRR F eeTd Yai i fatwa # faelt srawf ot & SR W
TR ET|R

(A) THa @EiHE (B) HFH feg qREr =aum
(C) wEEr (D) Hif <ifae wEEw

The form of business organisation in which there is a separation of ownership and 1
management is :

(A) Joint Stock Company (B) Sole Proprietorship

(C) Partnership (D) Joint Hindu Family Business
I Sa % R YER § @i a9 Jay Hl STeE el § T E

(A) s ot o (B) UHW wfHC

(C) R (D) "R g TfEm =eEr
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3.  Pepsi Foods is an example of : 1

(A) Multinational Companies (B) Government Company
(C) Private Company (D) Public Limited Company
o e Ierew € Frefafaa w5

(A) g FH (B) wHR et

(C) fsft st (D) wEwHs fafieg o

4. Communication through the use of various parts of the human body or through body 1
language is a type of following communication :

(A) Oral/Verbal (B) Visual (C) Aural (D) Gestural
R & fafim wril =1 wrift are- e 9 2 aren ge Frafated §
(A) s (B) FVATHS (C) %= (D) Wifa®

5. Itisacomputer-based system for receiving and responding to incoming telephone calls. 1
Identify it :
(A) E-mail (B) Mobile
(C) Voice-mail (D) Audio-conferencing

F& FPHE ST JOIet § T8 g1 o1 a1 Selle ) Wt ek S STaTe fean wirn 2|
Wm:

(A) 3= (B) e
(C) dfd A= (D) st Hithfem
6.  Sledges are a form of which kind of transport ? 1
(A) Airways (B) Roadways
(C) Railways (D) Waterways
"wirl fRd R o afteeT # 7
(A) 917 9fE (B) We% ufEed
(C) & uftaa (D) & ufges
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’-7 . This document will be issued for non execution of an order : il
(A) Debit Note (B) Credit Note

(C) Letter of Advice (D) Letter of Regret
7% TS TR WHER FT H AT Irgwela 5qr & fo e e @
(A) THTA (B) I WA

(C) "IN (D) &HI9A

8.  This is a malpractice where buyer of durable goods are sometimes required to buy 1
some other goods as a pre-condition to sale :

(A) Hoarding (B) Black marketing
(C) Tie-in-Sales (D) Smuggling

e e TR ratast & fo o susiear agel @ Tie F Al S w9 e w5
74 wdl % ®9 § FB 37 S off @ gl ¥

(A) wHRER (B) ehTeN AL

() v & we st (<€ 5 Fe) (D) TfEm

9.  Following is not a function of entrepreneur : 1
(A) Resourcing (B) Feasibility studies
(C) Closing an existing business (D) Growth and Development
e Il 1 FE T ©
(A) HEE I ST FIA (B) HwEHdl HeATH
(C) e FEE™ &l FHIE HEA! (D) dfg wE fawm
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10. Self-confidence of an entrepreneur is not reflected in one of the following : 1

(A) Laid back attitude (B) Courage
(C) Enthusiasm (D) Ability to lead
T el 1 sefavare Frefataa § wfafsfed T8 @
(A) eredl-gred ygfa (B) wweH
(C) 3R (D) R F FT awa
11. State any two kind of economic activities. 3

=<l & wFR i anfdw fraed =1 Seora Fifu

12. Explain any two economic objectives of business. 3

T F90E F 5=l 31 il vdi =1 aviF Sife)

13. Explain any three limitations of sole proprietorship. 3
Tshel WA i R i dmsti =t wweEe )

14. Explain any three advantages that the companies can get, by outsourcing their back 3
office operations to third world countries.

SRBANTRTO & G HUAT 3797 V= Fraterd J=rerHi S drad gHaEn 3 29 I Fe S oy
I et €, T TR i i 1 v #ifs

15. Explain any three functions of a wholesaler. 3
T dreh fershan % ol A sl @1 avi ifs)

16. Explain the following features of partnership ‘Principal Agent Relationship’ and 4
“Unlimited Liability’.

et 1 frafafeg faswaei 1 avR Fifae ; wmEt tsie g9y’ e s 2R
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State any four features of an ideal warehouse.

T 3GY YeJR & =gl =R aequil &1 Seoid Hifeg |

Distinguish between a single line store and a speciality store.
‘€ T % Wer' e fafire geEl’ | sim v i)

Explain the following rights of consumers :
(a) Right to safety and (b) Right to choose
Susirer o et safurerl 1 TRy

(a) GU&n 1 AHFR (b) =G4 =1 HAfGFR

What is the crux of entrepreneurship ? State its importance giving any three points.

JEHEd & S qad Heaqyl faawea fag = R 7 Sowiad & ARl 99 eal @@
Ui Hife |

Give five points of difference between a private limited company and a public limited
company.

& it wifra ot qen wrewe wifia st § S8 o s e it

How does “VPP’ and ‘Business Reply Post’ facilitate business transactions ? Explain.

‘e 34 o1’ (VPP) Td ‘faer fiaé i’ Jard fofg e & st ol 1 aere adt
?? wHeEy

State the role of banking in the development of a nation [giving any 5 points].
wF T Hi Ffemawen § S wi e yfvew wi R ure fogs § seei@ s

Explain ‘indemnity’ and ‘subrogation” as principles of insurance.

= ¥ Frafafaq fagidl o avia i afagfd”’ v oy




25.

26.

s 8

28.

29.

30.

Who is a consumer ? Explain any two responsibilities of a consumer.

IUIERT HIF T T 7 T S9N & Rl S eifacal i aofe Fifsg

Explain any three types of industries with suitable examples.

Sa o forel TRl 1 SR T avid Hifen |

Television has topped the list among the media of advertising because it has many
advantages. But it has some limitations also. State its four advantages and two
disadvantages.

eiifers femmam & wredl #t gfa  wed o € s 9% 95 @ o ¥ | A 9 3o
i ot ¥ 1 zae fordl =R w1y wE & et w5 SeerE Fif

Explain any three tools of sales promotion with suitable examples.

fosha daeda 1 ol T qerienl 1 Sereeor wfea o wife )

Explain the procedure for redressal of consumer grievances ?

Suiis =t Rrrad 1 foem #t i w1 auig Fifwg)

Distinguish between self employment and wage employment on any four basis.
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